Date: 30.07.2020

Irl

muthoot
MICROFIN

Catalyst Trusteeship Limited
B Wing, Mittal Tower,
Nariman point

Mumbai — 400002

Dear Sir/Madam,

in accordance with the Debenture Trust Deed dated 20.11.2019 and consent letter issued No.
CL/MUM/19-20/DEB/498, we provide herewith the following details for the purpose of
Quarterly Compliance for the period ended 30.06.2020

CIN: UBS150MH1592PLCGEE 228

1 | Updated list of names and Address of 1. Blue Orchard-Microfinance
Debenture Holders Enhancement Facility SA, SICAV-
SIF("MEF"), Bishkek, 720001,
Kyrgystan
2 | Detalls of any due and unpaid interest and | The First interest is due on 27-05-2020
principal payments .Next interest due on 27-11-2020
Redemption date (Bullet) is 27-11-2024
3 | The number and nature of grievances received | NIL. Please refer the ‘quarterly
from the debenture holders, number of | statement of Investor Complaints
grievances resolved by the Company and | submitted to BSE annexed herewith.
grievances unresolved by the Company and the
reasons for the same
4 | A Statement that the assets of the body | Management certificate and CA
corporate which are available by way of security | certificate on Security Cover attached.
are sufficient to discharge the claims of the
debenture holders as and when they become
due. (Please furnish us a separate Certificate
from a Practicing Chartered Accountant {“PCA”")
supporting the security cover certificate
5 | n case where listed debt securities are secured | Management certificate and CA
by way of recelvables/book debts, (a) a | certificate on Security Cover attached
Certificate from the Director/Managing
Director of the Issuer Company , certifying the
value of book debts/receivables; and (b) a
Certificate from Independent chartered
accountant giving the value of book debts
/receivables
6 | A report from the lead bank regarding progress | NA
of the project
MUTHOOT MICRGFIN LIMITED

Regd. Offica: 13 Floor, Parinee Crescenzo, Bandra Kurka Complex, Bandra Sast, Mumbai, Maharashina - 40005

wiinamuthootmicrofin com

Aderinistrative: Office 5th Floor Muthoof Towers, MG Road Kochi, Kerala - 682035, Tel: +91-484-4277500, +91-484-4300127, F: +01-484-4300127 £ info@muytheetmiceotincom




7 | Acertificate from Company's Statutory Auditor | NA

i) In respect of utilisation of funds
during the implementation period of
the project and

i) In case of debentures issued for
financing working capital , at the end
of each accounting year

8 | Details of any major change in compaosition of | No major change in composition of BOD
Board of Directors, if any, which may amount to | amounting to change in control.
change in control as defined in SEBI (Substantial
Acquisition of Shares and Takeovers)
Regulations, 1997

9 | Any revision in the rating of the debentures CRISIL A Stable obtained as on 12" Dec
2019

10 | Details of requisite/ pending (If any) | NIL
information/ documents  indicated as
conditions precedent/ subsequent in debenture
documents/s in respect of your NCD issuances

11 | Updated Information on default in payment of | Annexure- A attached
principle & interest on due dates, ISIN, credit

rating and DRR sought in Annexure- A

12 | Status/ Performance report within 7 days of the | The same will be submitted
relevant board Meeting or within 45 days of the
guarter ended on June 30, 2020, whichever is
garlier,

Thanking You,
Yours faithfully,

For Muthoot Microfin Limited

ChiefTFinarcial Qfficer



KRISHNA & VINOD

Chartered Accountants

A

CERTIFICATE

We have verified the books of accounts and other relevant records, produced before
us by M/s. Muthoot Microfin Ltd (hereinafter referred to as “the Company”),
having its Registered Office at 13th Floor, Parinee Crescenzo, Bandra Kuria
Complex, Bandra East, Mumbai 400051. On the basis of such verification and
information and explanations given to us, we certify the following, for the quarter

ending 30" June 2020:

Particulars

Observations

The Security Cover is available and is
maintained in accordance with the terms
of issue of Debentures

The security Cover as stated in the Trust
deed dated 20.11.2019, is available and

maintained as on 30.06.2020 ag given in
Annexure I

This certificate is issued for the purpose of submission to Catalyst Trusteeship limited.

Kochi
24.07.2020
UDIN: 20225862AAAAF79605

Pariner
(M. No. 226862)

lind Floor | Manjeoran Buliding | Opp. Income Tax Offtce | 1.9. Press Road | Hochi - 682 018
Ph : 0484 - 4014097 E-mail : kv181568gmaill.com



KRISHNA & VINOD
Chartered Accountants
ANNEXURE 1
Particulars
Type of Security Secured, Rated, Listed, Redeemable,
Non Convertible Debentures
| Allotment 27.11.2019
Total Nominal Value Rs.70 Crores
Total Paid up Value Rs.70Crores
Trustee Catalyst Trusteeship Limited

Outstanding  principal amount of
debentures as on June 30% 2020, under
the Debenture Trust Deed executed on
20,11.2019

Rs.70 Crores

Amount of receivables charged | Rs.70.36 Cr
(earmarked) for the above issue.
Security Cover for the Debenture 100.51%

tind Fioor | Maniooran Bullding | Opp. Income

Tox Office | 1.5. Press Road | Mochl - 682 018

Ph: 0484 - 4014097 E-mall : kviB15@gmall.com
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rmuthoot
MICROFIN
Catalyst Trusteeship Limited
B Wing, Mittal Tower,
Nariman point
Mumbai — 400002
Dear Sir/Madam,

: Confirmation to Cata

Ref: Consent Letter No, CL/MUM/19-20/DER/488

I, Praveen T, Chief Financial Officer of Muthoot Microfin Ltd hereby confirm the following for
the quarter ended 30.06,2020:

Parﬁcula}s Observations
The Security Cover is available and is | The security Cover as stated in the Trust
maintained in accardance with the terms of | deed dated 20.11.2019, is available and

issue of Debentures. maintained as on 30.06.2020 as given in
Annexure |

Thanking You,

Yours faithfully,

For Muthoot Microfin Limited

(

een =
Chief Finahcial 8fficor

Ernakulam

24-07-2020

MUTHOOT MICROFIN LIMITED
CiN; UBSTE0MH 1992PLCOgB228
Regd. Office; 13" Fioor, Pariree Crescenzo, Bendra Kura Gomplex, Bandm Eesl, Mumbal, Maharashin - 400051

Administrative: OFice 5th Floor Muthool Towers, M@ Road. Kochl, Kerala - 682035 Tel: +91-4B4-4277500, +81-484- 4300127, F: +21-484-4300" 27 E! info@mutheetmicrofin.com
w muthootmicrofin.com



ANNEXURE |

Particulars

Type of Security Secured, Rated, Listed, Redeemable, Non
Convertible Debentures

Allotment 27.11.2019

Total Nominal Value Rs.70 Crores

Total Paid up Value Rs.70 Crores

Trustee Catalyst Trusteeship Limited

Qutstanding  principal amount  of | Rs.70 Crores

debentures ason June 30°* 2020, under the

Debenture Trust Deed executed on

20.11.2019

Amount of receivables charged (earmarked) | R5.70.36 Cr

for the above Issue

Security Cover for the Debenture 100.51%

For Muthoot Micrafin Limited

ooy T
Chicf Figancial nificer
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BSE Limited,
P.l. Towers, Dalal Street,
Mymbal - 400 Q01.

Dear Sir/Madam,

Pursuant to the Regulation 13(3) of the Securities and Exchange Board of India (Listing
obligations and Disclosure Requirements) Regulations 2015, we enclose a statement of
Invéstor complaints for the quarter ended 30.06.2020.

Thanking you,

Yours faithfully,

NeetH s
uAj

Ernakulam
02-07-2020

For Muthoot Microfin Limited

Chicf Finandial Officer

MUTHOOT MESRORAN LIMITED
CR: UBS OIS 2L COER28
Fed, Office: 13* Fioor, Ferinee Cresoenzo, Bandrs Kuda Gomplex, Benide Ezsf, Mumbst, Sishamsivrs - 400051
Beranistraie Wicer 55 fines, Moot Tomers, M5 Rrad Kochs, Raeals - SO0 Tl +91-480-40T7500, M DRUBESATEM, T + 91464 035084, T bttt icrplicom
W TLROOTTECILL



MUTHOOT MICROFIN LIMITED

STATEMENT OF INVESTOR COMPLAINTS

For the quarter ended 30,06.2020

Investor Complaints

Pending at the beginning of the quarter Nil
Add: Received during the quarter Nil
Less: Disposed during the quarter NH
Unresolved at the end of the quarter Nl
Total NIl

For Mutheot

Microfin Limiteg
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- ChlefExecutive Oifficer
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Dlear Mr. Sadsf Sayoed,
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Date: 30.07.2020

Catalyst Trusteeship Limited

MICROFIN

B Wing, Mittal Tower,
Nariman point
Mumbai — 400002

Dear Sir/Madam,

b: Issue :

- Perlodical r

30.06.2020

r r ended

In accordance with the Debenture Trust Deed dated 26.10.2016 and consent letter issued No.
CL/MUM/16-17/DEB/322, we provide herewith the following detalls for the purpose of
Quarterly Compliance for the period ended 30.06.2020

1

Updated list of names and Address of Debenture Holders

Blue Orchard Microfinance Fund,
Bishkek, 720001, Kyrgystan

Details of any due and unpaid Interest and principal
payments

The interest was due on 28-04-
2017, 30-10-2017 and 30-04-
2018,29-10-2018,25.04.2019,28-
10-2019,28-04-2020.The  same
has been paid on due date. Next
interest is due on 28.10.2020,
Redemption date (Bullet) is 28-
10-2021

The number and nature of grievances received from the
debenture holders, number of grievances resolved by the
Company and grievances unresclved by the Company and
the reasons for the same

NIL. Please refer the quarterly
statement of Investor Complaints
submitted to BSE annexed
herewith.

A Statement that the assets of the body corporate which are

available by way of security are sufficient to discharge the
claims of the debenture holders as and when they become
due. (Please furnish us a separate Certificate from a
Practicing Chartered Accountant (“PCA”) supporting the
security cover certificate

Management certificate and CA
certificate on Security Cover
attached.

In case where listed debt securities are secured by way of
receivables/book debts, (a) a Certificate from the
Director/Managing Director of the Issuer Company ,
certifying the value of book debts/receivables; and (b) a
Certificate from Independent chartered accountant giving
the value of book debts /receivables

Management certificate and CA
certificate on Security Cover
attached

MUTHOOT MICRGFIN LIMITED
CIN: US5190MH1202PLC66228

Regd, Office: 139 Fiser, Parines Créscanzo, Bandra Kurla Complsi, Bandea East, Mumbal Maharsehira - 400051

WYY, T oG rodi . Gem

Administrative: Office 5th Fioor ﬂlﬂ'l-‘.‘lﬂl Towers, 16 Road Kochl, Kerala - 682035 Tel: +91-484-4277500, +81-484-4300127, F: +31-464-4500127 E: info@ruthoctmicrofn.com




6 | A report from the lead bank regarding progress of the | NA
project
7 | Acertificate from Company’s Statutory Auditor NA
i) In respect of utilisation of funds during the
implementation perlod of the project and
if) In case of debentures issued for financing
working capital , at the end of each accounting
year
8 | Detaills of any major change in composition of Board of | No major change in composition
Directors, if any, which may amount to change In control as | of BOD amounting to change in
defined in SEBI (Substantial Acquisition of Shares and | control.
Takeovers) Regulations, 1997
9 | Any revision in the rating of the debentures CRISIL A Stable obtained on 18%
Nov 2018
10 | Details of requisite/ pending (if any) information/ [ NIL
documents Indicated as conditions precedent/ subsequent
in debenture documents/s In respect of your NCD issuances
11 | Updated information on default in payment of principle & | Annexure- A attached
interest on due dates, ISIN, credit rating and DRR sought in
Annexure- A
12 | Status/ Performance report within 7 days of the relevant | The same will be submitted
board Meeting or within 45 days of the quarter ended on
June 30, 2020, whichever s earlier.
Thanking You,
Yours faithfully,

For Muthoot Microfin Limited

Chief Finapela! Officer




KRISHNA & VINOD @

Chartered Accountants

CER TE

We have verificd the books of accounts and other relevant records, produced before
us by M/s. Muthoot Microfin Ltd (hereinafter referred to as “the Company”),
having its Registered Office at 13th Floor, Parinee Crescenzo, Bandra Kurla
Complex, Bandra East, Mumbai 400051. On the basis of such verification and
information and explanations given to us, we certify the following, for the quarter
ending 30th June 2020:

Particulars | Observations

The Security Cover is available and is | The security Cover as stated in the Trust
sinained in accordanse with the terms | deed dated 26.10.2016, is available and
of issue of Debentures maintained as on 30.06.2020 as given in
Annexure 1

| This certificate is issued for the purpose of submission to Catalyst Trusteeship limited.

Krishn nod
Kochi For ERN.
Charterad
20.07.2020

INOD.
Parinar

! UDIN : 20225862AAAAFUBOLI (M. N2, 225862)

find Floor | Manjooran Bullging | OPp. INoome Tax Office | LS, Press Road | Koehi- 682 018
M. naoa AnAANMAT  Eonall - lvd R1G®REmall.com e



KRISHNA & VINOD @

Chartered Accountants
ANNEXURE 1
Particulars
Type of Security Secured, Rated, Listed, Redeemable,
. | Non Convertible Debentures
Allotment 28.10.2016
Total Nominal Value Rs.70 Crores
Total Paid up Value Rs.70 Crores
Trustee Catalyst Trusteeship Limited

Outstanding  principal amount of | Rs.70 Crores
debentures as on June 30" 2020, under
the Debenture Trust Deed executed on

26.10.2016

Amount of reccivables charged | Rs.70.32 Cr
(earmarked) for the above issue.

Security Cover for the Debenture 100.46% ‘

' lind Ploor | Manjooran Buliding | Opp. Inoome Tax Office | 1.5, Press Road | Kechi - 682 018
Ph: 0484 - 4014097 E-mail : o181 E@emall anm
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muthoot
MICROFIN
Date: 20.07.2020
Catalyst Trusteeship Limited

B Wing, Mittal Tower,
Nariman point
Mumbai — 400002

Dear Sir/Madam,

I, Praveen T, Chief Financial Officer of Muthoot Microfin Ltd hereby confirm the following for

the quarter ended 30.06.2020:

Particulars

Observations

The Security Cover Is available and is
maintained in accordance with the terms of
issue of Debentures

The security Cover as stated In the Trust
deed dated 26.10.2016, is available and
maintained as on 30.06.2020 as given in
Annexure |

The utilisation of the proceeds of
Debentures issued including the deviations,
if any

The funds are utilised to augment long term
resources of the Company as per the terms
of Trust deed dated 26.10.2016

For Muthoot Microfin Limited

Chief Figancial Officer

MUTHOOT MICROFIN LIMITED

CIN: LES1A0MHS02P COEE228
Regd. Office: 13" Floor, Farinee Crescenzo, Bandra Kurla Complex, Bandra East. Mumbszi, Maharaghtra - 400051

Administrative Office 3th Floor Muthool Towers, M G Road, Kochi, Kerala - 5820035, Tel, +01-484-4277500, +91-484-4300127, F: +31-484-4300127 E: info@muihootmicrofin.com

warw muthoodmicrofin.com




ANNEXURE |

Particulars

Type of Security Secured, Rated, Listed, Redeemable, Non
Convertible Debentures

Allotment 28.10.2016

Total Nominal Value Rs.70 Crores

Total Pald up Value Rs.70 Crores

Trustee Catalyst Trusteeship Limited

QOutstanding  principal amount  of | Rs.70 Crores

debentures as on June 30th 2020, under

the Debenture Trust Deed executed on

26.10.2016

Amount of receivables charged (earmarked) | Rs.70.32 Cr

for the above issue

Security Cover for the Debenture 100.45%

For Muthoot Microfin Limited
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MICROFIN

To,

BSE Uimited,

P.J. Towers, Dalal Street,

Mumbai - 400 CD1.

Dear Sir/Madam,

Pursuant to the Regulation 13{3) of the Securities and Exchange Board of Indla (Listing
obligations and Disclosure Requirements) Regulations 2015, we enclose a statement of

investor compiaints for the guarter ended 30.06.2020,

Thanking you,

Yours faithfully,

[Ditm J0I0L0 85 10 rkdelkd 4 030

Ernakufam
02-07-2020

For Muthoot l"]{fc rofin Limiteq

_ Fveon
Chiaf Fiy neial Officop

MUTHOOT MCROFIN LIMITED
Gl LS M SR COBE2 28
Repg. Offie: 13° Flooy, Perines Crescansn, Bandra Kile Comiplex. Bandem East Mumbe!. Mahanaitya - 400051
Axtmemsiratve O Sih oo Muwol Towers, M0, Foad, Moche Keeaks - GRS Tei: o344 37500, U DBSERARTEM, F- 34 JBA-30T MRt T nfimdfenbricbn nam
wiw ruthootmdcmiin.com



MUTHOOT MICROFIN LIMITED

STATEMENT OF INVESTOR COMPLAINTS

For the quarter ended 30.06.2020
Investor Complaints
Pending at the beginning of the quarter Nl
Add: Received during the quarter Nil
Less: Disposed during the quarter Nil
Unresoived at the end of the quarter Nil
Total N Nil

For Muthoot Microfin Lim ited

) Praveen T
Chief Financia) Qfficer
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Date: 30.07.2020

MICROFIN

Catalyst Trusteeship Limited
B Wing, Mittal Tower,
Nariman point

Mumbai - 400002

Dear Sir/Madam,

2020

NCDs :

mpliance- Periodical reparts for the quarter ended 30-06-

In accordance with the Debenture Trust Deed dated 11.09.2017 and consent letter issued No.
CL/MUM/17-18/DEB/218, we provide herewith the following details for the purpase of
Quarterly Compliance for the period ended 30.06.2020

1

Updated list of names and Address of Debenture
Holders

Blue Orchard Microfinance fund,
Bishkek, 720001, Kyrgystan

Details of any due and unpaid interest and
principal payments

The First interest was due on 19-
03-2018 and the second interest
due on 18-09-2018 and third
interest due on 18-03-2019 and
fourth interest due on 18-09-2019
and fifth on 18-03-2020 and the
same has been paid. The next
interest is due on 18-09-2020.
Redemption date (Bullet) is
18.09.2023

The number and nature of grievances received
from the debenture holders, number of grievances
resolved by the Company and grlevances
unresolved by the Company and the reasons for
the same

NIL, Please refer the quarterly
statement of Investor Complaints
submitted to BSE annexed
herewith.

A Statement that the assets of the body corporate

which are available by way of security are
sufficient to discharge the claims of the debenture
holders as and when they become due. (Please
furnish us a separate Certificate from a Practicing
Chartered Accountant ("PCA") supporting the
security cover certificate

Management certificate and CA
certificate on Security Cover
attached.

In case where listed debt securities are secured by
way of receivables/book debts, (3} a Certificate
from the Director/Managing Director of the issuer
Company , certifying the value of book
debts/receivables; and (b) a Certificate from

Management certificate and CA
certificate on Security Cover
attached

Administrative: Dffice 5th Floor Muihoot Towers, M G Heoad. Rochi, Kerala - 882035 Tal: +81-484-4277600, +01-4E4-4300127, F: +01-484-4300427 E: infoi@muthoctmicrofin.cam

MUTHOOT MICRCFIN LIMITED
i USS10GMH1932P C66228

Reqd. Offica: 13" Fioor, Parinea Crascenzo, Bandra Kurls Complex, Bandra East, Mumbai, Maharaghira - 400051

e er thootmicrofiri.com




Independent chartered accountant giving the
value of book debts /recelvables

A report from the lead bank regarding progress of
the project

NA

A certificate from Company’s Statutory Auditor
i) In respect of utilisation of funds during
the implementation period of the
praject and
i) In case of debentures issued for
financing working capital , at the end of
each accounting year

NA

Details of any major change in composition of
Board of Directors, if any, which may amount to
change in control as defined in SEBI (Substantial
Acquisition of Shares and Takeovers) Regulations,
1997

No majar change in composition
of BOD amounting to change in
control.

Any revision in the rating of the debentures

India Ratings A-

10

Details of requisite/ pending (if any) information/
documents Indicated as conditions precedent/
subsequent in debenture documents/s in respect
of your NCD issuances

NIL

11

Updated information on default in payment of
principle & interest on due dates, ISIN, credit

rating and DRR sought in Annexure- A

Annexure- A attached

12

Status/ Performance report within 7 days of the
relevant board Meeting or within 45 days of the
quarter ended on June 30, 2020, whichever is
earlier.

NA

Thanking You,

Yours faithfully,

For Muthoot Microfin Lim{ted

Chicf Findneial Officer




KRISHNA & VINOD @

Chartered Accountanis
CERTIFICATE

| We have verified the books of accounts and other relevant records, produced before
us by M/s. Muthoot Microfin Ltd (hereinafter referred to as “the Company”),
having its Registered Office at 13th Floor, Parinee Crescenzo, Bandra Kurla
Complex, Bandra East, Mumbai 400051. On the basis of such verification and
information and explanations given to us, we certify the following, for the quarter
ending 30™ June 2020:

'g Particulars Observations

The Security Cover is available and is The security Cover as stated in the Trust
maintained in accordance with the terms | deed dated 11.09.2017, is available and
of issue of Debentures maintained as on 30.06.2020 as given in
Annexure [

This certificate is issued for the purpose of submission to Catalyst Trusteeship limited.

l. Kochi
‘. 24.07.2020
UDIN: 20225862AAAAGAG965

h i Fio0r | Manjooran Bullding | Opp. Income Tax Offics | 5. Press Read | Hochi - 682 018
& cofm

. mama ANAANGT F-mall : kviS15@gmall.

Partnar
(M. No. 225862)




KRISHNA & VINOD @

Chartered Accountants
ANNEXURE 1
f Particulars
'_ Type of Security Secured, Rated, Listed, Redeemable,
Non Convertible Debentures

Allotment 18.09.2017

Total Nominal Value Rs.75 Crores

Total Paid up Value Rs.75 Crores

Trustee Catalyst Trusteeship Limited

Outstanding  principal amount of | Rs.75 Crores
debentures as on June 30" 2020, under
the Debenture Trust Deed executed on
11.09.2017

Amount of receivables charged | Rs.75.30 Cr
'| (earmarked) for the above issue.

Security Cover for the Debenture

mmlmmmlmmmm1m.mmﬁ| Kochl - 889 018
Ph : 0484 - 4014097 E-mall : kvlB15@gmail.com
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muthoot
MICROFIN
Catalyst Trusteeship Limited
B Wing, Mittal Tower,
Nariman point
Mumbai — 400002
Dear Sir/Madam,
Sub: Confirmation to Catalyst Trusteeship Limited for the Quarter ended 30.06.2020
nsent { -

|, Praveen T, Chief Financial Officer of Muthoot Microfin Ltd hereby confirm the following for
the quarter ended 30.06.2020:

Particulars Qbservations
The Security Cover is available and is | The security Cover as stated in the Trust
maintained in accordance with the terms of | deed dated 11.09.2017, is available and

issue of Debentures. maintained as on 30.06.2020 as glven in
Annexure |
Thanking You,
Yours faithfully,

_For Muthoot Microfin Limited

24-07-2020

MUTHOOT MICROFIN LIMITED
CIN: UE5190MH1092PLCDBE228
Regd. Office: 13" Floor, Parinea Crescanzo, Bandra Kurda Complex, Bandra East, Mumbai, Maharashira - 400051
Adminisirafive- Office. Sih Flooy, Muthoo! Towers, M G Road. Knchi, Kerala - BA2038 Tel: 514844277500, +01-484- 4300427 F: +61-484- 4300127 E. info@muthcolmizefin com

www mulhoedimiciofing com



ANNEXURE |

Particulars

Type of Security Secured, Rated, Listed, Redeemable, Non
Convertible Debentures

Allotment 18.09.2017

Total Nominal Value Rs.75 Crores

Total Paid up Value Rs.75 Crores

Trustee Catalyst Trusteeship Limited

Outstanding principal amount of | Rs.75 Crores

debentures as on 30th June 2020, under

the Debenture Trust Deed executed on

11.09.2017

Amount of receivables charged (earmarked) | Rs.75.29 Cr

for the above issue

Security Cover for the Debenture 100.35%

Far Muthoot Microfin Limited

Cuief Figancial Officer
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To,
BSE Limited,

P.J. Towers, Dalal Street,
Mumbal —400 001.

Dear Sir/Madam,

MICROFIN

Pursuant to the Regulation 13(3) of the Securities and Exchange Board of India (Listing
obligations and Disclosure Requirements) Regulations 2015, we enclose a statement of
Investar complaints for the quarter ended 30.06.2020.

Thanking you,

Yours faithfully,

R o - Arpreiven

Neethz===
UAj e

nebinethu Ay
Do HITOST.AD VI k] 40550

Ernakulam
02-07-2020

For Muthoot frcru fin Limited

MUTHOOT BICROFIN LIMITED
TN V65T 8031 B8RP COM622E

Regia, OMce: 13" ity Paringe Crescenzo, Bandra Hurla Comphes, Bandre et Mumbai, Matoesshi - 400051
Admreraing (fice 56 oo, Wushond Tosers W R Kook, Kerds - GH06 Tl -+ -ARE-47TT500, b (RGRESETROR, F- 251 4042250454, E- miofDedtrnkmicrlfia ol
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MUTHOOT MICROFIN LIMITED

STATEMENT OF INVESTOR COMPLAINTS

For the quarter ended 30.06.2020
Investor Complaints
Pending at the beginning of the quarter Nil
Add: Received during the quarter il
Less: Disposed during the quarter Nil
Unresolved st the end of the guarter Nil
Total Nil

For Muthoot Microfin Limited
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Mr, Sadaf Sayeed

Chief Bxacutive Officer
Muthoot Microfinance Limited
5th Floor, Muthoot Towers
M.G. Road,

Emakulam - 682035

Degember 12, 2019

Dear Mr. Sayeed,

Re: Rating of Mutboot Microfin Limited's (MML) Debt Instruments:
India Ratinga (sec definition below) affirms the following ratings of MML:-

- INR{.75bn Non-Converiible Debentures: ‘IND A-"; Cutiook Stable
= [INBF2bn Bank [oans: *IND A-’; Outlook Stable

Of the ruted amount, the company has already issued TNR 0.75hn of NCDs.
Details of the bank facilities given in Annexure,

In issuing and maintaining it ratings, India Ratings relies on factual information it receives from issuers
and underwriters and from other sources India Ratings believes to be credible. India Ratinga conducts a
reasonable investigation of the factual information relied upon by it in sccordance with its ratings
methodology and obtaing reasonsble venfication of that information from independent sources, to the
extent such sources are available for a given seourity or in a given jurisdiction.

The manner of India Ratings’ factual investigation and the scope of the third-party verification it oblains
will vary depending on the nature of the rated security and its issuer, the requirements and practices in the
Jurisdiction in which the rated security is offered and sold and/or the issuer is locaied, the aveilability and
nature of relevant public information, access to the management of the issuer and its advisers, the
availability of pre-existing third-party verifications such as audit reports, agreed-upon procedures letiens,
appraisals, actuarial reports, engineering reports, legal opinions and other reports provided by third
parties, the availability of independent and competent third-party verification sources with respect to the
particular security or in the particular jurisdiction of the issuer, and a variety af nther factors.

Users of India Ratings’ ratings should understand that neither an enhanced factual investigation nor sy
third-party verification can ensure that all of the information India Ratings relies on in connection with a
rating will be accurate and complete. Ultimately, the issuer and its advisers are responsible for the
accuracy of the information they provide to India Ratings and to the market in offering documnents and
other reports, In issuing its ratings India Ratings must rely on the work of experts, including independent
auditors with respect to financial stalements and attomeys with respect to legal and tax matters. Further,
ratings are inherently forward-looking and embody assumptions and predictions about future events that
by their nature cannot be verified as facts. As a result, despite any verification of current facls, ratings can
b;ﬂmdby future events or conditions that were not anticipated at the time a rating was issued or
A

India Ratings seeks to continuously improve its ratings criteria and methodologies, and persodically
updates the descriptions on its website of its criteria and methodologies for securitiea of 8 given type. The
criterie and methodology used to determine a rating action are thase in effect at the time the rating sction
is taken, which for public ratings is the date of the related rating action commentary. Each rating sction
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